External

External support services and
options available:

In an emergency call Police: 000

Armidale Police Station
96 — 98 Faulkner Street Armidale
(02) 6771 0699

Armidale Rural Referral Hospital
226 Rusden St Armidale

(02) 6776 9622 (24 hour Accident &
Emergency)

Local Area Health Services

Hunter New England Health
Armidale Rural Referral Hospital
226 Rusden Street Armidale

(02) 6776 9500

(02) 6776 9622 (24 hours Accident
and Emergency)

NSW Health Sexual Assault Services
Armidale Community Health Centre
Claire House

Corner Butler and Rusden Street
Armidale, NSW, 2350

(02) 6776 9600

(02) 6776 9716 (24 hours)

NSW crisis services

24 hour contact numbers
NSW Rape Crisis online counselling

NSW Rape Crisis phone counselling
1800 424 017

Child Protection Helpline 132111
Lifeline 13 1114

Youthline (02) 9951 5522

Process for disclosing or reporting an incident of sexual assault and harassment — staff and student

Have you been sexually assaulted or harassed?
You may disclose or report the incident to the University and/or external services listed bellow.

Contact University Support Services
https://www.une.edu.au/connect/
respect-now-always/we-can-help
University Support Services will provide
options, support, resources and assist the
complainant disclosing an incident of
sexual assault or sexual harassment.

Yes

Report relates to a staff member

Human Resources
Complainant wishes to make a report of an incident. Approach to complaint is
determined by the complainant with following options provided

University

Complainant wishes to proceed with
diclosure?

Make an anonymous report to the
university: https://www.une.edu.au/
connect/respect-now-always/
grapevine-complaint-management-
system

No

No further action will
be taken by the
university.

Report relates to a student

Student Grievance Unit

Complainant wishes to make a report of an incident. Approach to complaint is
determined by the complainant with following options provided

Report

Report of incident
provided to HR — formal
report recorded.
Complainant does not
wish the incident to be
investigated.

Formal Complaint

Record of complaint —
Matter to be dealt with
in accordance with
Prevention of
Harassment, Bullying and
Discrimination Procedure
and/or Code of Conduct

Criminal

Complainant wishes to
make a criminal
complaint to Police

Report

Report of incident
provided to the Student
Grievance Unit — formal
report recorded.
Complainant does not
wish the incident to be
investigated.

Formal Complaint

Record of complaint —
Investigation to be
undertaken against the
Student Behavioural
Misconduct Rules.

Investigation

commences against the

Student Behavioural
Misconduct Rules

Criminal

Complainant wishes to
make a criminal
complaint to Police


https://www.une.edu.au/connect/respect-now-always/we-can-help
https://www.une.edu.au/connect/respect-now-always/grapevine-complaint-management-system
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